
 

 
General Terms and Conditions of Purchase (Dec 2023) 

 
§ 1 General Provisions 

(1) These general terms and conditions of purchase apply to the 
following companies: 
Cederwald Holding GmbH & Co. KG 
Weig Holding GmbH & Co. KG 
Moritz J. Weig GmbH & Co. KG 
Tecnokarton GmbH & Co. KG 
Weig-Casack GmbH & Co. KG 
Weig Packaging GmbH & Co. KG 
Weig Packaging Holding GmbH 
Nord-Westdeutsche Papierrohstoff GmbH & Co. KG 
ALPA Rohstoffhandel, Logistik und Spedition GmbH 
Neuhaus Handels GmbH & Co. KG 
Buchmann GmbH 

(2) All contracts shall be concluded solely on the basis of our general 
terms and conditions of purchase; we shall not acknowledge any 
conflicting or deviating provisions of the supplier, unless we 
explicitly agree to their validity in writing. Our general terms and 
conditions of purchase shall apply even if we unreservedly perform 
our contractual obligations despite being aware of the supplier’s 
conflicting or deviating provisions. 

(3) Our general terms and conditions of purchase only apply to 
transactions with “entrepreneurs”, as defined and described in 
Section 14 and Section 310 (1) of the German Civil Code (BGB), 
as well as with legal persons under public law and special funds 
under public law. 

(4) Any agreements made between us and the supplier for the 
purpose of performing or amending a contract must be 
documented in writing and kept as evidence. This also applies to 
any additions. Similarly, this written form requirement may only be 
cancelled in writing for individual cases. 

(5) Our general terms and conditions of purchase shall also apply to 
any future transactions with the supplier. 

(6) Our place of business shall be the exclusive place of jurisdiction in 
domestic business transactions within Germany (with no cross-
border implications); however, we shall be entitled to take legal 
action against the supplier at its own competent court. 

(7) The following shall apply to international business transactions 
(with cross-border implications): 
(a) The courts at our place of business in Germany shall be the 
exclusive place of jurisdiction for any disputes arising from or in 
connection with these general terms and conditions of purchase 
and/or an order if, when the dispute is brought before the court, it 
is established that the requirements stipulated in Regulation (EU) 
No 1215/2012 of the European Parliament and of the Council, of 
12 December 2012, on jurisdiction and the recognition and 
enforcement of judgements in civil and commercial matters, are 
met for the recognition and enforcement of a German court 
decision abroad against the contractual partner. 
(b) In all other cases, any disputes arising from or in connection 
with these general terms and conditions of purchase and/or an 
order shall be finally settled under the Rules of Arbitration of the 
International Chamber of Commerce (ICC) by one or more 
arbitrators appointed under those rules without recourse to the 
ordinary courts of law. The place of arbitration shall be our place 
of business in Germany. The language of the proceedings shall be 
German. The applicable law shall be the one indicated in § (9). 

(8) Unless otherwise stated in our order, our place of business shall 
be the place of performance for all deliveries and services to be 
provided under the contract. 

(9) The contract shall be subject to German substantive law to the 
exclusion of the United Nations Convention on Contracts for the 
International Sale of Goods (CISG). 
 

§ 2 Purchase Orders and Contracts 
(1) Unless a specific commitment period is explicitly indicated in a 

purchase order, we shall remain bound by our orders for two 
weeks after they are placed. An order shall be deemed to have 
been accepted on time if we receive a declaration of acceptance 
within this period. 

(2) We shall be entitled to change the time and place of delivery – and 
the type of packaging – at any time by giving written notice at least 
7 calendar days before the agreed delivery date. 
 

§ 3 Prices, Terms of Payment and Invoice Details 
(1) The price indicated in the order shall be binding. 

(2) Unless otherwise agreed in writing, the price shall include 
transport and delivery to the shipping address indicated in the 
purchase order, including packaging. The supplier must take back 
packaging at its own expense if we request such. We shall only 
assume any insurance costs, particularly for transport insurance, 

if we have given our written approval. 
(3) Once the goods have been delivered and we have received an 

invoice, and unless otherwise agreed, we shall pay the 
purchase price within 14 days with a 3% discount, within 30 
days with a 2% discount or within 60 days in full. Our payments 
shall be deemed to have been settled in time if our transfer 
request is received by the bank within the stipulated period, 
provided our request is accepted and executed by the bank. 

(4) Our order number, item number, delivered quantity and shipping 
address must be indicated in all order confirmations, delivery 
notes and invoices. If any of these details are missing and this 
causes a processing delay within our normal course of 
business, the payment deadlines specified in § 3 (3) shall be 
extended by the length of the delay. 

(5) We shall be entitled to exercise our right to set-off and right of 
retention – and base our defence on an unfulfilled contract – to 
the extent permitted by law. In particular, we shall be entitled to 
withhold any outstanding payments for as long as we hold 
claims against the supplier due to incomplete or defective 
services. 

(6) The supplier shall only be entitled to exercise its right to set-off 
or right of retention due to legally established, recognised or 
undisputed counterclaims. 

 
§ 4 Delivery Time, Delivery, Performance, Transfer of Risk and 

Contractual Penalty 
 

(1) The delivery time (delivery date or deadline) stated in the 
purchase order shall be binding. The supplier shall only be 
entitled to make early or partial deliveries with our written 
consent. 

(2) The supplier must inform us immediately in writing if any 
circumstances arise or become apparent that may prevent it 
from adhering to the agreed delivery time. 

(3) In the event of a delivery delay, the occurrence of which shall be 
based on the statutory provisions, we shall be fully entitled to our 
statutory claims, including the right to withdraw from the contract 
and the right to claim damages instead of demanding the 
performance of the contract after a reasonable grace period. 

(4) In the event of culpable delivery delays, and after giving the 
supplier reasonable prior warning in writing, we shall be entitled 
to demand a contractual penalty amounting to 0.5% of the 
respective net order value for each week of the delivery delay or 
part thereof, but no more than 5% in total. In the event of 
culpable delays in the provision of partial services, we may 
similarly demand a contractual penalty amounting to 0.5% of the 
net order value attributable to the partial service concerned for 
every week of the delivery delay or part thereof, but no more 
than 5% in total. The sum of different contractual penalties must 
not exceed 5% of the total order value. We reserve the right to 
assert further claims for damages; the contractual penalty shall 
be deducted from any such claims. If we accept a late delivery, 
we must impose the contractual penalty when making our final 
payment at the latest. 

(5) The supplier shall not be entitled to pass on all or part of an order 
to subcontractors – or to have it carried out by subcontractors – 
without our written consent. 

(6) Even if shipment has been agreed, the risk shall only be 
transferred to us when the goods are handed over to us at the 
agreed destination. 

 
§ 5 Guarantee and Warranty Claims 

(1) The supplier guarantees that the delivered items shall fully meet 
the specifications indicated in the order. No deviations shall be 
permitted without our explicit written consent, even if the items 
to be delivered by the supplier have the same function as those 
described in the order. 

(2) In the event of defects, we shall be fully entitled to assert our 
statutory claims. The warranty period shall be 2 years from the 
date of delivery, as stipulated in Section 438 (1) No. 3 BGB. 

(3) The supplier shall run a quality assurance process for the items 
to be delivered. Our obligation to inspect the goods and raise 
complaints shall therefore be limited to any defects revealed 
during our external inspection of incoming goods (e.g. transport 
damage, incorrect or short deliveries). If a formal inspection and 
acceptance procedure has been agreed for the items, we shall 
not have any separate inspection obligations. We shall be 
deemed to have reported any deviations in quality and quantity 
in good time if we notify the supplier within 10 working days of 
receiving the goods. We shall be deemed to have reported any 
hidden defects in good time if we notify the supplier within 10 
working days of discovering them. 

(4) The costs incurred for checking the claim and rectifying the 
defects shall be borne by the supplier, even if our request for the 
rectification of defects proves to be unjustified. This shall not 



 

apply if our request for the rectification of defects is made in the 
knowledge or grossly negligent ignorance of the fact that the 
goods are not defective. 

(5) By accepting or approving samples submitted by the supplier, 
we shall not waive our warranty rights. 

(6) The limitation period for warranty claims shall be suspended as 
soon as the supplier receives our written notification of defects. 
If the supplier repairs a defect or delivers a replacement, the 
warranty period for the replaced or repaired parts shall start 
again, unless the supplier clearly does this as a token of goodwill 
without acknowledging its legal obligation to do so. 

 
§ 6 Obligation to Provide Information and Due Diligence 

(1) If we notify the supplier about the intended use of the deliveries 
or services, or if the intended use can be inferred without the 
need for an express notification, the supplier must inform us 
immediately if the deliveries or services do not appear to be 
suitable for the intended purpose. 

(2) The supplier must immediately notify us in writing if there are 
changes in the composition of the processed materials or 
structural designs compared to any similar deliveries or services 
previously provided to the customer. Any such changes may 
only be used as the basis for the further execution of the order 
with our written consent. 

(3) The supplier shall be responsible for ensuring that its deliveries 
and services comply with the applicable regulations for 
environmental protection, accident prevention and occupational 
health and safety, as well as other legal requirements and 
technical standards. 

(4) The supplier must immediately inform us of any special 
requirements for handling the products contained in a delivery 
or disposing of waste, unless such information is public 
knowledge. 

 

§ 7 Fire Safety, Environmental Protection, Occupational Safety and 
Energy Efficiency 
(1) If the supplier performs work or deliveries on the customer’s 

business premises within the scope of the contractual 
relationship, the supplier must strictly comply with the internal 
regulations applicable to the premises (particularly with regard 
to health and safety, environmental protection, fire safety and 
hygiene) and ensure that such regulations are also observed by 
its employees / workers and subcontractors. If any property 
belonging to the supplier or its workforce is brought onto the 
customer’s premises, the customer shall not assume liability for 
such. 

(2) The supplier must request access to such internal regulations 
from the respective business premises in advance and instruct 
and train its employees accordingly. 

(3) The supplier shall be held liable for any culpable violations of 
such internal regulations committed by its employees / workers 
and subcontractors. The supplier hereby acknowledges that the 
current version of the regulations is available for inspection at 
each site. 

(4) Some of the certifications held by WEIG include DIN ISO 9001 
(quality management) and DIN EN 50001 (energy 
management); we attach great value to the standards and 
regulations associated with such certifications. When evaluating 
suppliers and awarding contracts, we therefore pay special 
attention to price, quality, reliability, sustainability and energy 
efficiency (cost efficiency over the entire intended period of use). 

 
§ 8 Spare Parts 

(1) The supplier must keep spare parts for the delivered products 
for at least 5 years after delivery. 

(2) If the supplier intends to discontinue the production of spare 
parts for the delivered products, the supplier shall notify us 
immediately after making such a decision. Subject to the 
provisions stipulated in § 8 (1), the supplier must notify us of its 
decision at least 6 months before discontinuing production of the 
spare parts. 

§ 9 Provision of Materials 
(1) We shall retain ownership of any materials we provide to the 

supplier for the purpose of producing the requested deliveries 
and services. Any such materials may only be used to provide 
the requested deliveries and services. 

(2) The supplier must carry out any necessary maintenance and 
inspection work – and adequately insure the materials – at its 
own expense and must provide us with appropriate evidence 
upon request. 
 
 
 

 

§ 10 Product Liability 
The supplier shall be held liable for any claims asserted by third 
parties due to personal injury or property damage caused by a 
defective product delivered by the supplier; in such cases, the 
supplier must indemnify us against any damages resulting from 
such claims. 

 
§ 11 Minimum Wage 

(1) The supplier agrees to always comply with the minimum wage 
requirements, as stipulated in the German Act Regulating a 
General Minimum Wage (MiLoG) and/or a generally binding 
collective agreement, and to grant (at least) the applicable 
minimum wage to all workers involved in the business 
relationship. 

(2) Upon request, the supplier shall provide evidence to prove 
compliance with the applicable provisions and the payment of 
the minimum wage. 

(3) The supplier shall indemnify us against any claims related to 
minimum wage demands; this also applies to any fines. The 
supplier also agrees to inform us immediately if there is a 
suspicion that the minimum wage requirements are being 
violated by the supplier or one of its subcontractors. 

 
§ 12 Property Rights 

(1) The supplier shall be responsible for ensuring that its deliveries 
do not infringe any third-party property rights in the member 
states of the European Union, in North America or in any other 
countries in which the supplier’s products are manufactured. 

(2) The supplier must indemnify us against any claims asserted by 
third parties due to the violation of industrial property rights, as 
described in § 12 (1), and reimburse us for any necessary 
expenses incurred in connection with such claims. We shall be 
entitled to this regardless of whether the supplier is actually at 
fault. 

 
§ 13 Confidentiality 

(1) We shall reserve the property rights and copyrights to our cost 
estimates, drawings and other documents; they must not be 
made accessible to third parties. This particularly applies to any 
written documents that are marked as “confidential”; the 
supplier must obtain our express written consent before 
disclosing such documents to third parties. We agree to refrain 
from making any plans marked as “confidential” by the supplier 
available to third parties without its consent. The supplier agrees 
to maintain confidentiality with regard to any commercial or 
technical information concerning our company which is not 
public knowledge and which becomes known through our 
business relationship; the supplier agrees to only use such 
information within the scope of the contract. The supplier must 
impose similar obligations on its employees and subcontractors. 

(2) When naming references or publishing other information 
intended to promote its own company, the supplier may only 
refer to our company or use our protected equipment marks with 
our written consent. 

(3) The provisions of the German Act for the Protection of Business 
Secrets (GeschGehG) shall apply in addition to the above. 

 
§ 14 Social Responsibility and Environment Protection – Penalty 

(1) The supplier is aware that all acting parties along the supply 
chain are obliged to fulfil particular duties of care with respect to 
the observance of human rights and environment protection. 
The supplier shall assure that any danger to the health and 
safety of the staff employed by the supplier and its direct or 
indirect contractors for the performance of the supplier’s 
services is excluded. The supplier shall undertake to comply 
with the legal requirements under the legal system(s) applicable 
for the supplier, in particular the legal system of the countries of 
origin and destination as well as internationally recognised 
standards for the protection of the environment and respect for 
human rights. This comprises especially the ban on child labour, 
forced labour and discrimination, regulations on minimum 
wages and safety as well as basic rights of employees. The 
supplier shall also assure that such compliance is kept 
throughout the entire supply chain.  

(2) The supplier shall undertake to observe the Codes of Conduct, 
i.e. WEIG Code of Conduct and WEIG Code of Conduct 
Purchasing as applicable on the respective date of contract 
(hereinafter the “Code of Conduct Purchasing”), which shall 
become part of the respective contract. If such Code of Conduct 
Purchasing is not enclosed with our order, it may be 
downloaded and printed here: 
https://www.weig.de/en/downloads. The supplier shall 
undertake also to observe the Code of Conduct Purchasing 
when selecting its direct contractors and to transmit the Code of 

https://www.weig.de/en/downloads


 

Conduct Purchasing to its direct contractors in a suitable 
language. As far as reasonably possible, the supplier will 
impose on its direct contractors the contractual obligation to 
observe the Code of Conduct Purchasing and assure that 
direct contractors will likewise impose such contractual 
obligation on their contractors. The supplier shall implement 
reasonable control measures to verify the observance of 
human rights and environmental standards thus forwarded. 

(3) The supplier assures the observance of the duties regarding 
human rights and environment protection (hereinafter the 
“human rights and environment obligations”) as laid down in 
§ 2 para. (2) to (4) of the German Law on Corporate Due 
Diligence for the Prevention of Violations of Human Rights in 
Supply Chains (“Gesetz über die unternehmerischen 
Sorgfaltspflichten zur Vermeidung von 
Menschenrechtsverletzungen in Lieferketten” or ”LkSG”) and 
any legal provisions amending or modifying such law as 
applicable from time to time. The supplier shall undertake to 
consider such human rights and environment obligations also 
when selecting direct contractors and to provide its direct 
contractors with the provisions of § 2 para. (2) to (4) LkSG in a 
suitable language. As far as reasonably possible, the supplier 
shall impose on its direct contractors the contractual obligation 
to observe the human rights and environment obligations and 
assure that direct suppliers will likewise impose such 
contractual obligation on their contractors. The supplier shall 
implement reasonable control measures to verify the 
observance of human rights and environment obligations thus 
forwarded. 

(4) The supplier undertakes to inform the persons engaged with 
the supplier in the scope of orders hereunder on the 
whistle-blower system installed in our organisation and to grant 
its staff unobstructed access to such whistle-blower system 
without taking any action that may obstruct, block or complicate 
such access. 

(5) To identify and minimise human rights-related and 
environmental risks in the supply chain, the supplier shall 
disclose to us upon request and within reasonable time 
suitable documentation on the observance of the undertakings 
in subsections (1) to (4) above. Furthermore, the supplier shall, 
in case of a suspected breach of human rights or environment 
obligations within the supply chain, resolve any potential 
breach without undue delay and inform us on the measures 
taken to resolve such breach. In justified cases, the supplier 
shall disclose the supply chain concerned. If a suspicion 
proves to be justified, the supplier shall inform us within 
reasonable time which internal measures have been taken to 
avoid similar breaches in the future. 

(6) Upon our request, the supplier shall enable us at least once 
per calendar year and, in addition, in case of a justified reason, 
to conduct - either by ourself or by qualified third parties – 
trainings and/or qualification measures at the supplier’s 
premises or at another place defined by us, dealing with the 
enforcement of human rights and environment obligations 
within the supplier’s scope of responsibility and for the 
verification of the enforcement of such by the supplier’s 
contractors. A justified reason is given 
(a) if a breach of human rights or environment obligations is 
imminent, 
(b) in case of reasonable suspicion of a breach of human 
rights or environment obligations or other irregularities in the 
compliance with such by the supplier, persons engaged by the 
supplier in the scope of orders hereunder or third parties in 
connection with the contractual relationship hereunder, 
(c) if we have to expect substantially changed or 
substantially aggravated risks in our own scope of business or 
on part of the supplier, e.g because of the introduction of new 
products, projects or a new business field, or 
(d) if such measure is suitable for the compliance with our 
own duties under mandatory law. 
For this purpose, the supplier shall allow that the persons 
engaged by the supplier in the scope of orders hereunder and 
designated by us for the participation in trainings may take part 
in trainings and/or qualification measures during working hours 
and oblige such persons to participate in such measures. We 
are entitled to determine the type, contents, duration and 
participants of trainings and qualification measures. We will 
assure that the supplier’s business operations will be impacted 
as little as possible by trainings and qualification measures. The 
supplier shall bear the costs of trainings and qualification 
measures and take reasonable steps on its own to promote the 
performance of such measures. 

(7) We reserve the right to review the observance of human rights 
and environment obligations with suitable and appropriate 
means prior to the placement of a new order as well as 

throughout our business relationship on a regular or random 
basis or in case of specific purposes. The supplier shall 
reasonably cooperate to facilitate such reviews. Such review 
may, upon our discretion, be a risk assessment of the relevant 
business area of the supplier, self-disclosure by the supplier 
and/or on-site inspections (hereinafter “audits” or individually 
“audit”). Upon our request, the supplier shall enable us at least 
once per calendar year and, in addition, in case of a justified 
reason (in the meaning of subsection (6) above) to check the 
observance of human rights and environment obligations or 
breaches (whether suspected or actual) of human rights or 
environment obligations in the scope of an audit and to identify, 
remedy and prevent breaches of the aforementioned obligations 
(hereinafter: “breaches”). In the scope of an audit, the supplier 
shall grant us information and access to relevant documents 
and allow us or any third parties named by us and bound to 
secrecy to review in particular working conditions of the persons 
engaged by him in the scope of orders hereunder (including but 
not limited to remuneration, additional benefits, working hours, 
occupational safety, the avoidance of health and safety risks of 
employees as well as the prevention of forced labour, child 
labour, discrimination, harassment at the workplace, disregard 
of the freedom of association and the right of collective 
bargaining), the materials and substances used and the 
environmental effects of the supplier’s relevant business area. 
Such obligation also covers information on companies affiliated 
with the supplier (in the sense of § 15 of the German Stock 
Corporation Act (AktG)), direct and indirect contractors of the 
supplier and the disclosure of documents of such companies as 
far as the supplier is in possession of such information or is able 
to procure such requested information based on existing 
contractual relationships. The information to be granted and 
documents to be disclosed comprise in particular information 
and evidence on the compliance with human rights and 
environment obligations. We may conduct or have conducted 
audits within the business premises, properties and buildings of 
the supplier and during the supplier’s regular business hours. 
We will keep the impact of such audits on the supplier’s 
business operations as little as possible. Representatives of the 
supplier are entitled to be present in audits. When conducting 
audits, we will assure that the respectively applicable law, in 
particular the law on data protection and business secrets is 
complied with if and to the extent the access to such data is not 
required for the purposes of the review as described above. 

(8) If we find that the supplier already breached human rights or 
environment obligations or that such a breach is imminent, the 
supplier shall have the following obligations, notwithstanding 
our other rights and claims: 
a) to immediately take any appropriate measures to prevent, 
end or minimise the effects of the actual or imminent breach, in 
particular 
aa) participate in one or more of our trainings as far as the 
participation in trainings may help to remedy or minimise the 
breach, 
bb) reasonably cooperate in the development and 
implementation of a plan to remedy or minimise the breach 
(including a specific timetable for the implementation of 
corrective measures by us and/or the supplier), and 
b) use its best efforts to cooperate in the risk-oriented 
adjustment of preventive and remediation measures in 
accordance with subsections (5) to (11). 
If the supplier breaches an obligation under subsections (1) to (3) 
above through wilful intent or negligence, we shall be entitled, 
notwithstanding any further rights and claims, to immediately 
suspend the supplier’s obligation under the contract or any 
individual order hereunder as well as the placement of new orders 
on a temporary basis as long as the parties endeavour to 
minimise risks related to human rights and environment. 
If the supplier breaches an obligation under subsections (1) to (7) 
above through wilful intent or negligence, we shall be entitled, 
notwithstanding any further rights and claims, to terminate the 
contract for cause without notice and/or rescind individual orders. 
In case of a contract on a continuing obligation, such rescission 
right shall be replaced by the right to terminate the contract for 
cause without notice. 

(9) If there are factual indications that human rights or environment 
obligations are potentially being breached by direct or indirect 
contractors of the supplier (substantiated assertion), the 
supplier shall without undue delay 
a) cooperate in our risk analysis, 
b) implement suitable preventive measures towards the 
contractor in breach (e.g. performance of review measures, 
assistance in the prevention and avoidance of a risk or 
implementation of industry-specific or cross-industry initiatives, 
translation of the Code of Conduct Purchasing into a suitable 



 

language as well as publication of such translation and the 
instruction that human rights and environment obligations must 
be fulfilled), and 
c) reasonably assist us in the development and 
implementation of a concept for the prevention, discontinuation 
or minimisation of breaches. 

(10) For the case of deliberate or negligent infringement of an 
obligation under subsections (1) to (9) above by the supplier, 
its employees or other vicarious agents, the supplier shall be 
obliged, notwithstanding our further rights and claims, to pay a 
penalty to be determined by us and, in case of litigation, to be 
reviewed by the competent court. 

(11) If the supplier is in breach of the obligations under subsections 
(1) to (9), it shall hold us harmless from third-party claims 
resulting from such breach and compensate us for fines 
imposed on us in this respect. 

 

§ 15 Data Protection 
The supplier assures that, in the scope of the performance of 
the contract hereunder, no actions are taken that violate 
existing data protection regulations (in particular the GDPR or 
the German Federal Data Protection Act (BDSG)).  
We are pleased to fulfil our statutory disclosure duty with 
respect to the processing of personal data as set forth in Art. 13 
GDPR. The respective privacy policy can be viewed at 
https://www.weig.de/en/privacy-policy. Upon request, we may 
issue our privacy policy in written form free of charge. 
The supplier confirms having taken note of the processing of 
personal data as described in the above-mentioned privacy 
policy. 
The supplier undertakes to regularly view the aforementioned 
privacy policy and make it accessible to its employees if and to 
the extent personal data of these employees are processed by 
us. 

 
§ 16 Severability Clause 

If a provision in these general terms and conditions of purchase 
proves to be ineffective, this shall have no bearing on the 
effectiveness of the remaining provisions. If a provision in an 
individual contract proves to be ineffective, the contracting 
parties agree to replace the ineffective provision with an 
effective clause whose purpose best reflects that of the 
ineffective provision. The same shall apply in the event of 
contractual loopholes. 

 
 

https://www.weig.de/en/privacy-policy

